‘Ml M I.LE.T. ENGINEERING COLLEGE

{Approved by AICTE, New Delhi, Affiliated to Anna University, Chennai)
} UG - CSE, EEE & MECH Programs Accredited by NBA, New Delhi.
( H STITUTI 0 N S {An 150 9001:2015 Certified Institution)
J Since 1954 TRICHY - PUDUKKOTTAI ROAD, TIRUCHIRAPPALLI - 620 007.
meeen e Email: principalengg@miet.edu, contact@miet.edu
Website: - www.miet.edu

e wend - dens

Ph: 0431 - 2660 303

5.1.5 As DVV requested Screen shot on-line complaint registration facility, if available

Yes, On-line Complaints registration facility is available and the screen shot and website link is
furnished for your reference https:/miet.edu/cell/grievances-cell/
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or Disabled categories, Scholarship issues and sexual harassment and to pravide a mechani3sm to innocent students and stakeholders
for redressal of their grievances.

Procedure: The person concerned with any grievance shall fill the grievance redressal form with all possible facts and documentation
and submit it to principal's office. The committee will investigates into the matter and shail try 1o resolve it as quickly as possible.

ONLINE STUDENT GRIEVANCES

Choose your Role *

- Student "' parent ful Public

SUBMIT

Screen shot of availability of on-line grievances facility in our College Website
(https://miet.edu/cell/grievances-cell/)
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Screen shot of availability of students on-line grievances facility in our College Website
(https://miet.edu/cell/grievances-cell/)
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Typas of Complaint *

Academic - Won - Acsdemic

Screen shot of availability of students on-line grievances facility in our College Website
(https://miet.edu/cell/grievances-cell/)
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ONLINE STUDENT GRIEVANCES

Choose your Role ~
Student L — i
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Choose Department * Choose Year * Choose Section *
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Screen shot of availability of Parents on-line grievances facility in our College Website
(https://miet.edu/cell/grievances-cell/)

§ P lobex (3448) - sceiod@micte- % W Gosvesces Ceft - MIET ENGING % By Soogle Transiste

& c ®  mistedu/cell/grevances-call/
MlET M.LET. ENGINEERING COLLEGE Nﬂ
(Approved Dy AICTE, Mew Daihs and Affibated to Anna inrversily, Chenna
Accredited by NBA (CSE, EEE & MECH) NATIONAL B2 @
Trichy — Pudukkottal Road, Tiruchirappalil — 620 007. Tamil Nadu i NG e
IN s__TsLI,"LLI 0 N S e (AR IS0 9001:2015 Cerliﬁgﬂp:“rimﬂnn] ACEREDITATION Bt

HOME ABDUT US ADMISSIONS DEPARTMENT LIBRARY FACILITIES RESTARCH ALUMKI NAAC QAL PLACEMENTS CONTACT US

Types of Complaint "
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Description =

Screen shot of availability of Parents on-line grievances facility in our College Website
(https://miet.edu/cell/grievances-cell/)
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Choose your Role
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Mobile Number Email

Screen shot of availability of Public on-line grievances facility in our College Website
(https://miet.edu/cell/grievances-cell/)
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Types of Compiaint ™

= Asagemic < Mon - Acsdemic

Description =

SUBMIT

Screen shot of availability of Public on-line grievances facility is in the College Website

(https://miet.edu/cell/grievances-cell/)
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STUDENTS GRIEVANCE REDRESSAL COMMITTEE (SGRC)
The Coliege has 3 Students Grievance Redressal Commitizs. The functions of the Committes are 10 look IO the COMPIZINTS iodged DY

any student, and judge its merit In case the person is unwilling to appear in self, g may be regi online portal of the
9 G R with an img and fair and to sort out various grievances of the
Judi y. It aiso top and m a ducive and unprej environment
DOBJECTIVES:

« Linking with a weil-defined Disciplinary System 10 make it acceptabis to afi,
= Al actions should be prompt for better Redressal of Grievance.
= Alm should be on prevention of misconduct rather than cor g Ul ity

@ ceresnchor afon-l.pat A Showall X

Screenshot of the objective of the Grievance cell which is displayed in our College website
https://miet.edu/cell/grievances-cell/
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- B g the Si to axp their g iV freely and frankly, without any fear of being victimized. ~
= Toprovide the Students access to Immadiate, stress free option to have their Grievances radressad.
= Toensure sffective sclution lo the studenta’ gri with an impartial and fair app:
- To a ng w the of the Grievance Redmessal Policy.
GRIEVANCE COMMITTEE [ACADEMIC YEAR 2018 — 2030]:
SNo HMame of the Faculty Designanon Departmant CanvanarMembar
1 Dr.A Maveen Satt Principal Mech Convenor
2 DA Mustata Hamal Omibud sman - Member
3 Dr.H.Ramash Babu AD | Professor Physics Bembes
4 Dr.A.Abbas All Professor Chemistry Wember
5 aar.C1. Tamil ssbvan ap EEE Mamber
L] M T Rrabakaran AR MECH Member
T 5. Sekar AP CiviL Member
B MMahamec Faizal aP CSE Wambar
2 ARG Karnigs AP ECE tembe
10 Or.V.Rethinagin Assoc Prof Chemisiry Mymber @
" OrSLMurigesan Litwarian Linrary Hember %
@ soeenshotofonl.pdt -~ Showall X

Screenshot of the committee members of the Grievance cell which is displayed in

our College website ( https://miet.edu/cell/grievances-cell/)
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12 M T Ramiumar APTransport Officer MECH Membar
13 Mr.E.Francis Rose Accountant Accounts Section Hember
RESPONSIBILITY FOR REDRESSAL:
+ The final resp ity Tor Gr Re rests with the Principai of the College.
+ The Coliege exp that R be time bound and result ori d. Every Gr is exy to be ived within

2 maximum penod of FIVE working days.

+ The Grievance Redressal Committee of the college shall moniter status and pregress of Grievance Redressal and shall furnish
quarterly report on Grisvance Redrassal position to the Principal.

PURPOSE:

+ The Grievance Redressal call of the collage functions with the following purposes
+ Toensure a Cemocratic environment in the campus,

+ To solve the various personal and educational related grisvances students,

+ Tomake the institution student friendiy, and
= Toensurs the qualitative as well as g ve of the through the grievance and Redressal cell.

SCOPE:

The cell deals with gh the online portal mechanism from the students about any of the following matters:

( by F pai) retated issues, g tfaciity, reiated matters. @
Financial matters: (Resolvad by Accounts Section) related to dues and payments for vanous ftems from library, hostels, ste. *

¥ Screenshot of on-l.pdi Showall | X

Screen shot of the Responsibility, purpose and scope of the Grievance redressal which are
displayed in our College website ( https://miet.edu/cell/grievances-cell/)
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Library matiers: (Resolved by Libranian)

A ® by Chier Hostel Warden)

Other matiers: (Resolved with the help of Grievance cell) Related to certain misgivings about of s preparation of

food, availability of transport, stc.

FUNCTIONS:

+ To maks ail necassary -] for -] complaints! gr from fing %o 1
., @3 and and any other probiems reiating to the functioning of a student in the collsge.

= Tosxamine the grievances.

= Tomake y to the F P

- Tod5 sl SUEH things a8 May ba assignad by the principal.

The IGSRC) I1s as par clause 1 of section 23 of the AICTE Act, 1987 (52 of

1987) AICTE.

The has bean n arder to r ¥ by tscniBcal institutions imparting in

pr @ unfair p wplaints of =l by of CaAse, duled ke, OBC,

or Disabled categories. Scholarship issues and sexual and to p a 10 Innocent d and s

for redressal of their grievances.

Procedurs: The person with any gr shatl fill the grievance redressal form with all possible facts and gocumentation

and submit it 1o principal’s office. The committes will investigates into the matter and shall try to resolve it as quickly as possible.
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Screen shot of the function of the Grievance redressal which is displayed in our College
( https://miet.edu/cell/grievances-cell/.)
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